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SwimExpert 

TERMS AND CONDITIONS 

Welcome to the SwimExpert Family! 

 

Before we get started in the water, please take a moment to review our official Terms and Conditions 

below. We know that legal print can feel daunting, but these terms are simply in place to ensure 

absolute safety on the pool deck, clarify how our booking options work, protect our hard-working 

teachers, and maintain great relationships with our premium host venues. By completing your 

booking, you agree to these terms.  

 

We are thrilled to partner with you on this swimming journey—let’s make a splash! 

1. Definitions & Interpretation 

In these Terms and Conditions, the following expressions have the following meanings: 

1.1 "SwimExpert" / "Company" / "We" / "Us" / "Our" means SwimExpert Limited, a company 

registered in England and Wales. References to "we", "us", or "our" within this document refer 

strictly to SwimExpert. 

1.2 "Client" / "You" / "Your" means the individual purchasing lessons, or the primary account 

holder responsible for booking and payment, whether undertaking the lessons themselves or 

booking on behalf of a minor. 

1.3 "Swimmer" means the participant registered to attend the swimming lessons booked under 

the Client’s account. 

1.4 "Venue" / "Host Venue" means any third-party school, hotel, health club, or private facility 

where SwimExpert leases pool space to conduct lessons. 

1.5 "Block Booking" means a set number of prepaid lessons purchased upfront, categorised as 

either a fixed "Saver" block or a flexible "Flexi" block. 

1.6 These Terms & Conditions constitute the entire legal contract between SwimExpert and the 

Client. No verbal promises, assurances, or representations by any pool deck staff, instructors, 

or customer service agents shall alter or supersede these written terms. 

2. Payment & Bookings 

2.1 All swimming lessons must be pre-paid in full. For any ongoing rebookings where we have 

provisionally reserved lessons for the customer, payment must be completed a minimum of 3 

weeks prior to the first scheduled lesson of that block to guarantee the reservation. 

2.2 Payments must be made via debit/credit card through our online customer portal or by calling 

our bookings team. 

3. Scheduling, Venues, and Lesson Continuity 

3.1 All lesson times and locations are subject to availability and are issued strictly on a first-come, 

first-served basis. 



 
SwimExpert Booking Terms and Conditions v4  12 July 2026 

 
- 2    - 

3.2 While we recognise the importance of consistency and will make reasonable operational efforts 

to maintain your preferred schedule, day, time, venue, and instructor, these preferences are 

strictly non-contractual. SwimExpert explicitly does not accept or guarantee bookings 

conditional upon a specific instructor, time slot, day, or specific instructor gender. 

3.3 We reserve the right to substitute teachers (to cover holidays, illness, or personnel changes) or 

alter daily schedules at short notice due to operational necessity. 

3.4 In the rare event that SwimExpert must permanently cancel or structurally alter a schedule, or if 

a host venue becomes unavailable, we will provide you with reasonable alternative options 

(such as an alternative time slot or nearby venue) to conclude your remaining block of lessons. 

3.5 If a permanent venue change or major time alteration is required by us and no reasonable 

alternative can be mutually agreed upon, the Client shall have the right to pause their 

remaining block of lessons. SwimExpert will suspend the original six-month block expiry period 

and hold the remaining lessons on credit for a maximum of six (6) months from the exact date 

the pause is mutually confirmed in writing. If the Client does not select a suitable alternative 

schedule or reactivate their block within this six-month pause window, the remaining credits will 

permanently expire, hold zero value, and become non-redeemable. 

4. Lesson Blocks & Expiry 

4.1 All lesson blocks are valid for up to six (6) months from the exact date of purchase. Lessons 

must be scheduled and taken within this timeframe at the specified venue (or an alternative 

venue within the same price band), except where an operational pause has been explicitly 

authorised and bounded under Clause 3.5. 

4.2 After six (6) months from the date of purchase, any unused lessons will automatically expire, 

hold zero value, and become non-redeemable, unless explicitly paused and held under the 

conditions specified in Clause 3.5. 

5. Cancellations, Amendments, and Attendance 

5.1 'Saver' Blocks: If you have purchased a 'Saver' block of lessons, these bookings are fixed. 

Lessons cannot be cancelled, rescheduled, or rearranged by you for any reason. 

5.2 'Flexi' Blocks: If you have purchased a 'Flexi' block, you may cancel and rearrange a lesson 

through the online portal or bookings team, provided you give a minimum of 24 hours' notice 

before the scheduled lesson time. If less than 24 hours' notice is given, the lesson cost is 

strictly forfeited. 

5.3 Refunds & Transfers: All swimming lessons and block purchases are non-refundable. 

However, blocks may be transferred to family members or friends, subject to prior written 

approval from the SwimExpert bookings team. 

5.4 Booking Reductions: If SwimExpert agrees to reduce the total number of lessons originally 

purchased within a block booking, any volume discounts or promotional pricing previously 

applied shall become void. An administration fee of £25 will also be applied to process the 

change. 

5.5 Late Arrival Policy: Lessons will begin and end strictly at the scheduled time. If a Swimmer 

arrives late, the lesson will not be extended under any circumstances, and the missed portion 

of the session is strictly forfeited. 
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6. Progression & Guarantees 

6.1 Progression Improvement Guarantee: In the unlikely event that you feel no technical or 

confidence improvement was made during a lesson, you must contact the bookings team/office 

within 48 hours of that specific lesson. 

6.2 You must provide clear, specific reasons for your dissatisfaction. Valid claims will be reviewed, 

and a replacement lesson may be issued under our Progression Improvement Guarantee. 

7. Instructors, Liability & Safeguarding 

7.1 Medical Declaration Liability: It is the Client’s sole responsibility to ensure that the Swimmer 
is physically fit and medically cleared to participate in swimming activities. You must disclose 

any relevant medical conditions, disabilities, allergies, or physical limitations via the online 

portal prior to the first lesson. SwimExpert accepts no liability for injuries, complications, or 

medical incidents arising from undisclosed health conditions. 

7.2 All SwimExpert teachers are suitably qualified, members of Swim England or the STA, and are 

fully insured to deliver swimming tuition. Please note our company insurance strictly covers 

your designated swimming lesson and does not cover any other activities you partake in at the 

venue. 

7.3 Duty of Care Window: Swimming instructors are legally responsible for Swimmers strictly 

during the active lesson window, which begins when the instructor accepts charge of the 

participant on the poolside and ends immediately upon lesson conclusion. Parents or 

guardians must remain at the facility and actively spectate/watch Swimmers at all times, 

retaining full liability at all other times on venue premises. 

7.4 Physical Contact Authorisation: By accepting these terms, you grant explicit professional 

authorisation for SwimExpert instructors to utilise physical contact with the Swimmer when 

necessary for technical alignment, anatomical posture correction, buoyancy support, and water 

safety manipulation. Any such physical contact will be conducted strictly in accordance with 

recognised swimming industry guidelines and safeguarding frameworks. 

7.5 Safeguarding Policy: The welfare of every participant is our absolute primary priority. 

SwimExpert operates a comprehensive child protection policy in strict compliance with current 

statutory legislation. If you have any safeguarding concerns, disclosures, or welfare indicators, 

these must be escalated directly to our Safeguarding team. 

8. Venue Regulations, Facility Restrictions & Termination 

8.1 Swimmers and accompanying guests must adhere strictly to all safety, hygiene, and facility 

rules specified by SwimExpert and our host venues. 

8.2 The swimming pool deck and designated changing rooms are the only permitted locations 

available to you and your party under our hire agreements. Other facility areas—including but 

not limited to gymnasiums, saunas, steam rooms, spas, or hydrotherapy pools—are strictly 

unavailable and must not be accessed unless explicitly arranged directly with, and paid to, the 

host venue's own leisure reception staff. 

8.3 Only the designated Swimmer listed on the booking confirmation is permitted to enter the 

swimming pool water. Parents, guardians, siblings, spectators, or any other accompanying 

party members are strictly prohibited from entering the water at any time. 
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8.4 Failure to follow safety instructions, venue rules, water entry restrictions, or behaving 

inappropriately towards staff, instructors, or other venue users will result in you being asked to 

leave the premises immediately, and any remaining lessons in your block will be permanently 

forfeited without refund. 

8.5 All Swimmers who are not yet reliably toilet trained must wear appropriate, tight-fitting swim 

nappies under their swimwear. In the event that pool fouling occurs due to a documented 

violation of hygiene standards, SwimExpert reserves the right to hold the contracting Client 

financially liable for any venue contamination surcharges, facility disruption costs, or cancelled 

lesson remediation. 

8.6 SwimExpert operates a strict zero-tolerance policy regarding unreasonable, abusive, 

aggressive, or excessively disruptive behaviour directed toward our booking staff, customer 

care teams, or poolside instructors. If, at the sole discretion of SwimExpert management, a 

Client's ongoing administrative demands, communication style, or conduct is deemed toxic, 

unworkable, or detrimental to company operations and staff well-being, we reserve the right to 

cancel your account and terminate the remaining lesson block immediately. In such 

circumstances, any remaining unused lesson credits shall be permanently forfeited by the 

Client as liquidated damages to compensate the Company for administrative disruption and 

lost pool space, and no cash refund or credit note will be issued. 

8. Host Venue Disclaimers & Liability 

8.1 SwimExpert lessons take place within third-party facilities. Because we do not own, operate, or 

maintain these premises, we are not liable for environmental variances (such as pool water 

temperature), mechanical breakdowns, chemical imbalances, or sudden facility closures 

initiated by the host venue. 

8.2 Except for death or personal injury caused directly by our proven negligence, SwimExpert 

excludes all liability for any indirect losses, travel costs, or incidental injuries suffered by you, 

your child, or your guests arising from the condition or operation of the host venue. 

9. Non-Solicitation & Intellectual Property 

9.1 Non-Solicitation of Staff: By booking lessons, the Client explicitly agrees not to privately hire, 

solicit, poach, or engage any current or recent (within the past 12 months) SwimExpert 

instructor or staff member for independent, private swimming instruction outside of the official 

SwimExpert operational framework. 

9.2 Intellectual Property Protection: Our bespoke lesson curriculums, level progression 

matrices, teaching structures, level naming systems, and branded milestone awards are the 

exclusive intellectual property of SwimExpert. Any unauthorised replication, commercial use, or 

downstream copying of these assets is strictly prohibited. 

10. Force Majeure & Pool Closures 

10.1 In the event that lessons must be postponed due to reasons beyond our reasonable control—
including but not limited to structural venue failures, unexpected pool closures, extreme 

weather, public health crises, or government-mandated restrictions—you agree that your 

lessons will be held over and rescheduled. 

10.2 No cash refunds will be issued for force majeure events. SwimExpert will automatically extend 

your lesson block expiry date by at least the duration of the closure period to ensure you have 

ample opportunity to rebook your sessions. 
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11. Card Payments & Dispute Resolution 

11.1 By paying via card or digital gateway, you agree that swimming tuition is a progressive service 

delivered over the course of your block. If a lesson is postponed or rescheduled due to 

operational reasons or venue closures, our liability is strictly limited to providing a replacement 

class, account credit, or block extension. This constitutes full completion of our service 

obligations. 

11.2 You contractually agree not to initiate a bank chargeback or payment dispute for any service 

that has been delivered, credited, or rescheduled under these terms. If a dispute is raised 

contrary to this agreement, SwimExpert reserves the right to instantly cancel all remaining 

lessons and legally recover any resulting merchant fees or financial losses from you. 

12. Right to Vary Terms & Conditions 

12.1 SwimExpert reserves the right to update, amend, or vary these Terms and Conditions at any 

time to reflect changes in legal requirements, insurance regulations, facility operational 

adjustments, or updates to our commercial business model. 

12.2 The most current and legally binding version of these Terms and Conditions will always be 

maintained and publicly accessible on our official website (www.swimexpert.co.uk). 

12.3 For block bookings currently in progress, the terms accepted at the exact time of purchase will 

apply until that specific block concludes or expires. Any subsequent block purchases will be 

subject to the updated terms published on our website at the time of renewal. 

13. Governing Law and Jurisdiction 

13.1 These Terms and Conditions shall be governed by and construed in accordance with the laws 

of England and Wales. Both parties irrevocably agree that the courts of England and Wales 

shall have exclusive jurisdiction over any arising dispute or claim (including non-contractual 

claims).. 

13.2 A person who is not a party to this agreement has no rights under the Contracts (Rights of 

Third Parties) Act 1999 to enforce any of its terms. 

 

  


